Hardwire Electronics Product Return Form		
If you have a problem with your device and would like to return the device to Hardwire Electronics for repair/replacement, then please fill out this form and follow the instructions at the bottom of this document. 
Please read the Instructions/ Terms & Conditions at the bottom of this document. 
	Customer Information
	

	Date  dd:mm:yy
	


	Full Name
	


	Company Name 
	


	Email
	


	Phone Number
	


	Return Address
	






	Product Details
	

	Model
	


	Serial Number
	


	Software/Firmware Version
	


	Date of Purchase
	


	Retailer Purchased From
	


	Order/Invoice Number 
	


	Issue Description
	

	Symptoms/Issues Experienced
	














	Issue Cause
	

	Potential reason for issue? (e.g. incorrect wiring, physical damage)

	











	Additional Comments
	

	
	










Terms and Conditions
1. Warranty Coverage
Hardwire Electronics provides a one-year full warranty from the date of purchase. This warranty covers repairs and replacements under the conditions outlined below.

2. Warranty Terms
The following table details the coverage provided during and after the warranty period:
	Service
	During Warranty Period
	After Warranty Period

	Device Repair
	Free
	Free (where possible)

	Device Replacement
	Free
	Discounted price

	Shipping (Customer to Hardwire Electronics)
	Customer pays
	Customer pays

	Shipping (Hardwire Electronics to Customer)
	Free
	Customer pays



3. Warranty Limitations
· The warranty does not cover damage caused by misuse, unauthorized modifications, or external factors such as accidents or natural disasters.
· Repairs after the warranty period are subject to parts availability.
· Replacement devices after the warranty period will be offered at a discounted price, subject to stock availability.

4. Claim Process
To claim warranty services, customers must:
· Provide proof of purchase.
· Contact Hardwire Electronics for return authorization before sending the device.
· Cover the cost of shipping the device to Hardwire Electronics.

5. General Provisions
· Hardwire Electronics reserves the right to modify these terms and conditions without prior notice.
· This warranty is non-transferable and applies only to the original purchaser.
· All repairs and replacements are subject to evaluation by Hardwire Electronics.

For further assistance, please contact us at contact@hardwire-electronics.co.uk

Instructions for Returning Items. 
1. Fill out the form in full. 
2. Email the form to contact@hardwire-electronics.co.uk. We will authorise a return if all troubleshooting steps have been taken. 
3. Print out the form and put it in the box with the device to be returned. 
4. Only send the device, not the accessories that came with it.
5. Ship the device to the address below –
Name: George Stokes
Company: Hardwire Electronics Ltd
Address: Unit 3A, Roxby Road Industrial Estate, Winterton, UK, DN159SU
Telephone: +44 (0) 1652 638375

6. Make sure that the item is delivered duty paid. Mark the item as return for repair with a nominal value of £10. 
7. Send tracking details to contact@hardwire-electronics.co.uk
8. We aim to repair/replace the product within 2 days of it arriving with us. 


